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You’re invited to join interactive, web-based demonstrations of the Cigna for Health Care Professionals website 
(CignaforHCP.com). Learn how to navigate the site and perform timesaving transactions such as eligibility and 
benefit inquiries, claim status inquiries, electronic funds transfer (EFT) enrollment, website access manager role, 
and more. The tools and information you’ll learn about will benefit you and your patients with Cigna coverage. 

Topic Date  
Meeting Time in US Time Zones 

    (Eastern/ Central/ Mountain/ Pacific) 
Length 

Meeting 
Number 

CignaforHCP.com Overview Thursday, July 8, 2021 2:00 PM / 1:00 PM / 12:00 PM / 11:00 AM 90 min 129 335 1965 

Eligibility & Benefits / Cigna Cost of 
Care Estimator 

Wednesday, July 14, 2021 1:00 PM / 12:00 PM / 11:00 AM / 10:00 AM 60  min 129 526 5599 

EFT Enrollment, Online Remittance, 
and Claim Status Inquiry 

Monday, July 19, 2021 1:00 PM / 12:00 PM / 11:00 AM / 10:00 AM 60 min 129 615 7409 

Online Appeal & Claim 
Reconsideration 

Wednesday, July 21, 2021 12:00 PM / 11:00 AM / 10:00 AM / 9:00 AM 60 min 129 010 3241 

Website Access Manager Training Wednesday, July 28, 2021 12:00 PM / 11:00 AM / 10:00 AM / 9:00 AM 60 min 129 734 7864 

CignaforHCP.com Overview Wednesday, August 4, 2021 12:30 PM / 11:30 AM / 10:30 AM / 9:30 AM 90 min 129 623 3402 

Eligibility & Benefits / Cigna Cost of 
Care Estimator 

Wednesday, August 11, 2021 12:00 PM / 11:00 AM / 10:00 AM / 9:00 AM 60 min 129 960 1608 

EFT Enrollment, Online Remittance, 
and Claim Status Inquiry 

Monday, August 16, 2021 1:00 PM / 12:00 PM / 11:00 AM / 10:00 AM 60 min  129 363 1421 

Online Appeal & Claim 
Reconsideration 

Wednesday, August 18, 2021 12:00 PM / 11:00 AM / 10:00 AM / 9:00 AM 60 min 129 728 7261 

Website Access Manager Training Monday, August 23, 2021 2:00 PM / 1:00 PM / 12:00 PM / 11:00 AM 60 min 129 332 4604 

Preregistration is required for each webinar.  Take note of the time zones above for each 
session.  

1. Click the link on the date of the webinar you’d like 
to attend from the options above. 

2. Enter the requested information and click 
Register. 

3. You'll receive a confirmation email with the 
meeting details and links to join the webinar 
session and to add the meeting to your calendar. 

Three ways to join the audio portion of the webinar:  

Option 1 – When you link to the webinar, “Call me” will appear in a window. If you have a direct outside 
phone line, you can click this option. You’ll receive a phone call linking you to the audio portion.  

Option 2 – Call 1.866.205.5379. When prompted, enter the corresponding Meeting Number shown above. 
When asked to enter an attendee ID, press #. 

Option 3 – Call in using your computer.   

Questions?  

Email: ProviderDigitalSolutions@Cigna.com 
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https://cignaforhcp.cigna.com/web/public/guest
https://cigna.webex.com/cigna/k2/j.php?MTID=tbc82ba82d236e9b77aa4f74f4f6ef855
https://cigna.webex.com/cigna/k2/j.php?MTID=t7d11464819861070192cedbd0963b1f4
https://cigna.webex.com/cigna/k2/j.php?MTID=ta8840a5244785d654803c4f1f4fe2264
https://cigna.webex.com/cigna/k2/j.php?MTID=t7829fd1b43b42a5c90fc62723ea43b8c
https://cigna.webex.com/cigna/k2/j.php?MTID=ta526363366e9f00b62bbb55c626cd60a
https://cigna.webex.com/cigna/k2/j.php?MTID=t7ec13d07ac28796ecb5e8e9428f1b7c4
https://cigna.webex.com/cigna/k2/j.php?MTID=t449ca9922e4e7ac8644a09d58d7145f3
https://cigna.webex.com/cigna/k2/j.php?MTID=t65ba69df3779264f4ae4288a6ed4e080
https://cigna.webex.com/cigna/k2/j.php?MTID=t2aa15e954d1b1653fe489efa349b9d99
https://cigna.webex.com/cigna/k2/j.php?MTID=tbeb4ae456064218d8ee8a19f9f6c193c
https://centralhub.cigna.com/team/MDESRV/Team%20Folders/Justine%20Durant/eLeads/Webinar%20Stuff/2018/ProviderDigitalSolutions@Cigna.com

